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РУCCКИЙ	
ENGLISH	Пожалуйста, ознакомьтесь 

со списком авторизованных 
сервисных центров IКЕА, 
который представлен на 
последней странице этой 
инструкции

Please refer to the last page 
of this manual for the full list 
of IKEA appointed Authorized 
Service Centre and relative 
national phone numbers.
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Полезные советы 

Уход и очистка           

Поиск  и устранение 

неисправностей 

Технические данные         

ГАРАНТИЯ IKEA 21
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4 14Сведения по технике безопасности 

Указания по безопасности 

Установка

Описание изделия 

Описание работы

Ежедневное использование

Перед установкой и эксплуатацией прибора внимательно озна-
комьтесь с приложенным руководством. Производитель не несет 
ответственность за травмы и повреждения, полученные/вызван-
ные  неправильной установкой и эксплуатацией. Позаботьтесь о 
том, чтобы данное руководство было у Вас под рукой на 
протяжении всего срока службы прибора. 

 

•

•
•

Данный прибор может эксплуатироваться детьми старше 8 
  

  
   - 

  - 
  - 

   
  

 
 обслуживание 

  
•  
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   мо-

и

 подоб- 

 при-
бо

 другие 
 производителем, о- 

 

 про-
д  рекомендованы 

 давле- 

 
 - 

 - 

 веществ, 
 взрывоопасным газом вы- 

 несча - 
  - 

уполномоченной сервисной службы или специали  
 квалификацией.
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 -
 

 -

возможность свободной циркуляции
воздуха.

 -
 

  -
  -

 -

 -

 -
 -

 
 -

  -
 

 
 - 

Не используйте удлинители и много-
гнездовые розетки.
Проверьте, чтобы данные на табличке
технических параметров прибора со-
ответствовали характеристикам сети
электропитания. В противном случае
обратитесь к квалифицированному
электрику.
Будьте осторожны, чтобы не повредить
электрические компоненты прибора. В
случае необходимости замены сетево-
го шнура обратитесь в сервисную
службу, уполномоченную IKEA, или к
ее авторизованному партнеру.

шнура  -
 -

 

Не касайтесь сетевого шнура или вил-
ки мокрыми руками.

 -
 -

 

 
 
 

 -
  -
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 холо-
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 -
  -
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 отвер-
 -

  -
 

 

  
 
 

,  
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 -

 -

 -

 -
 

  -
  т  -
  

 охлажде-
  -

Сервисная служба

•

•

Для ремонта прибора обращайтесь в
сервисную службу, уполномоченную
IKEA, или к ее авторизованному парт-
неру.
Используйте только оригинальные
запчасти.

 при-
бо

 переза-
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1082 мм

10
25

 м
м

11
80

 м
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600 мм
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- Оптимальный режим
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свежие продукты в верхнее отделение.

 
 

 - 
  

 
 - 

 - 
 

  
  

 
 
 

 
 

 
 

 
 

 
 - 

 - 
 в   

 
 
 

 

Чтобы переставить полку, действуйте 
 

 
 



В этом ящике следует хранить фрукты 
и овощи.
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Используйте инструкцию 
по замене, приведённую 
ниже.
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Холодильник-морозильник  NEDISAD NF 20

690 мм

2000 мм

20

 
 
 

 - 
 - 

  

Закрытие дверцы

1. Почистите уплотнения дверцы.
2. При необходимости отрегулируйте

дверцу. См.инструкцию по сборке
3. При необходимости замените

непригодные уплотнения дверцы.
Для этого обратитесь в сервисную
службу, уполномоченную компа-
нией IKEA



21

 - 
 - 

 - 
 - 

IKEA   
  

 - 
   

  
 - 

 ,  
  

  
  

  
расходов и что неисправность вызвана 
дефектами конструкции или материалов,
покрываемыми гарантией. Замененные 
запчасти переходят в собственность 
компании IKEA.

IKEA

этот прибор - 
  

 
 

Какой-либо ремонт, выполненный в 
течение срока действия гарантии, не 
влечет за собой продление гарантии 
на прибор или на новые запчасти.

Техобслуживание выполняется сервис- 
ной службой, уполномоченной компа- 
нией IKEA, или ее авторизованным 
партнером.

 
й  

службы
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 -
 -

 -
 

  -
  -

  -
 -
  
 

  -
   -

 -
 -

  -
 -

-
 

 на
нормальную работу устройства, в том
числе любые царапины или возможное
различие в цвете.

IKEA  

 
IKEA  

 
В случае принятия решения о том, что 
данный случай подпадает под действие 
гарантии, сервисная служба, уполномо-
ченная компанией IKEA, или ее автори-
зованный партнер произведет, исключи-
тельно по своему выбору, ремонт неис-
правного изделия или его замену на та-
кое же или аналогичное изделие.

 -
 -

 -
 
  

 
  

 сервисная служба, уполно-
моченная компанией IKEA, или ее авто-
ризованный партнер  -

 
 

 -
 

 -
 -

 
 -

  

 -
 

 
 

Повреждения, вызванные транспорти-
ровкой. Если покупатель самостоятель-
но осуществляет транспортировку до
своего дома или по другому адресу,
компания IKEA не несет никакой ответ-
ственности за повреждения, которые
могут быть получены в ходе транспор-
тировки.
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Однако, если доставка прибора пот-
ребителю осуществляется компанией
IKEA, любые повреждения, получен-
ные в ходе транспортировки, покры-
ваются настоящей гарантией.
Стоимость первоначальной установ-
ки изделий IKEA. Если сервисная
служба, уполномоченная компанией
IKEA, или ее авторизованный парт-
нер выполняет ремонт или замену
изделия в соответствии с условиями
гарантии, они должны также выпол-
нить повторную установку отремон-
тированного изделия или установку
нового изделия, если требуется.

Сервисная служба, 
уполномоченная IKEA

Вы можете обращаться к поставщикам 
гарантийных услуг IKEA по следующим 
вопросам:
1. Подача заявки на выполнение 
гарантийного ремонта;
2. Рекомендации и техническая кон-
сультация по установке техники, куп-
ленной в магазине IKEA, в кухонную
мебель IKEA;
3. За разъяснением функций и правил
эксплуатации техники, купленной в ма-
газине IKEA.
Для получения оптимального резуль-
тата просим вас тщательно изучить со-
проводительные документы и инструк-
цию по эксплуатации перед обраще-
нием в сервисную службу. 

Зона действия для техники, 
купленной в России

Данная гарантия применима только к 
технике, купленной в России. 
Обязательства по гарантийному обслу- 
живанию остаются в силе только, если 
изделие было установлено с соблюде-
нием следующих требований:
• технических требований, принятых

в стране, где клиент обратился за
гарантийным обслуживанием;

• правил техники безопасности, при-
веденных в инструкциях по сборке
и в руководстве пользователя.

 

Гарантия, предоставляемая IKEA, пол-
ностью покрывает или даже превышает 
все требования местного законодатель-
ства, которые могут отличаться в раз-
ных странах. Условия этой гарантии ни-
коим образом не ограничивают права 
потребителя, устанавливаемые законо-
дательством конкретной страны.
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20  

ийный номер  
артикульный номер  при 
обращении в сервисную службу.

  
  
 - 

  - 
 

 
 

 - 
 IKEA  
 - 

 

 
служб уполномоченных ком- 

панией IKEA  
 .

 

Транспортировать прибор следует верти- 
кально любым  - 

  - 
 - 

 на- 

Заявление о соответствии

Данное устройство разработано, изготов- 
лено и выпущено в продажу в соответствии 
со следующими нормами:
- нормами безопасности «Директивы по
низковольтному оборудованию» 2014/35/
EU (которая заменяет Директиву 2006/95/
CE с ее последующими изменениями);
- требованиями по защите «Директивы по
ЭМС» 2014/30/EU;
- TC 004/2011, TC 020/ 2011 и локальным
нормативно-правовым документам.

       
 - 

  
 - 

 - 
  - 

  - 
 вместе с быто-

выми отходами бытовую технику, - 
     

 - 
  

   

- 
 

 % - 
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51215

XXXX XXXXXXXXXXX   

По вопросам качества товаров ИКЕА обращайтесь к продавцу: 
ООО “ИКЕА ДОМ”, Россия, 141400, Московская обл., 
г.Химки,  микрорайон ИКЕА, корп.1 – через форму на сайте http://
www.IKEA.ru/, по телефону 8 (800) 234-55-66 или в отдел ИКЕА 
Сервис в любом магазине ИКЕА. 

Производитель устанавливает на изделие срок службы 10 (десять) лет 
с момента передачи изделия первому покупателю. Порядок исчисле-
ния данного срока производится в соответствии с Законом РФ «О за-
щите прав потребителей». В случае отсутствия документа, подтверж-
дащего факт продажи, этот срок начинает исчисляться от даты произ-
водства изделия. После окончания срока службы, а также если Вы 
решили прекратить пользоваться изделием досрочно, обратитесь в 
соответствующие государственные органы для уничтожения прибора 
согласно законодательству.
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Safety arrangements information

Before the installation and use of the appliance, carefully read the 

supplied instructions. The  manufacturer is not responsible for any 
injuries or damages that are the result of incorrect installation or 
usage.  Always keep the instructions in a safe and accessible 

location for future reference.

The safety of children and persons with disabilities
• This appliance can be used by children aged 8 years and above

and by persons with reduced capabilities provided that they

have been given instruction and/or supervision regarding the

safe use of the appliance and understand the potential hazards

involved.
• Do not allow children to play with the appliance.
• Cleaning and user maintenance shall not be made by

children without supervision.
• Keep packaging materials out of the reach of children.

 32

36
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General safety instructions

• The device is intended to use in household and similar conditions:

- in kitchen areas for staff in shops, offices and other working
conditions,

- farm houses and by clients in hotels, motels and other
residential type environments

- under the conditions of guesthouse accommodation +
breakfast,

- catering not associated with the trade.

• Keep ventilation openings, in the appliance enclosure or in the
built-in structure, clear of obstruction.

• Do not use other mechanical devices or other means to
accelerate the defrosting process than those recommended by
the manufacturer.

• Do not damage the refrigerant circuit.

• Do not use electrical appliances inside the food storage
compartments of the appliance, unless they are of the type
recommended by the manufacturer.

• Do not use water spray and steam to clean the appliance.

• Clean the appliance with a moist soft cloth. Only use neutral
detergents.  Do not use abrasive products, abrasive cleaning
pads, solvents or metal objects.

• Do not store explosive substances such as aerosol cans with a
flammable propellant in this appliance.

• If the supply cord is damaged, it must be replaced by the

manufacturer, IKEA appointed After Sales Service Provider and/
or an authorized service partner, or similarly qualified persons in

order to avoid a hazard.
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Safety information
Installation

WARNING! Only a qualified person 

must install this appliance!

• Remove all the packaging.

• Do not install or connect the appliance if

it is damaged.

• Follow the installation instruction

supplied with the appliance.

• Always take care when moving the

appliance as it is heavy. Always use

safety gloves and enclosed footwear

• Make sure the air can circulate around

the appliance.

• Wait at least 4 hours before connecting

the appliance to the power supply.  This

is to allow the oil to flow back in the

compressor.

• Do not install the appliance close to

radiators or cookers, oven or hobs.

• The rear of the appliance must stand

against the wall.

• Do not install the appliance where there

is direct sunlight.

• Do not install this appliance in areas

that are too humid or too colds, such as

the construction appendices, garages or

wine cellars.

• When you move the appliance, lift it by

the front edge to avoid scratching the

floor.

Electrical connection

WARNING! Risk of fire and electrical 

hock.

• The appliance must be earthed.

• Do not use multi-plug adapters and
extension cables.

• Check that the data on the appliance’s
data plate matches that of the electrical
system. If not, contact an electrician.

• Make sure not to cause damage to
the electrical components (e.g. mains
plug, mains cable, compressor). If the
power cord must be replaced, contact
our IKEA appointed After Sales Service
Provider and/or an authorized service
partner for the necessary support.

• Connect the mains plug to the power
socket only at the end of the installation.
Make sure that there is access to the
mains plug after the installation.

• Do not touch the power cord or plug with
wet hands.

• Do not pull the mains cable to disconnect
the appliance.  Always pull the mains
plug.
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Use

WARNING! Risk of injury, burns, 

electrical shock or fire.

• Do not change the specification of this

appliance.

• Be careful not to cause damage to the

refrigerant circuit.  It contains isobutane

(R600a), a natural gas with a high level

of environmental compatibility.  This gas

is flammable.

• If damage occurs to the refrigerant

circuit, make sure that there are no

flames and sources of ignition in the

room. Ventilate the room.

• Do not let hot items to touch the plastic

parts of the appliance.

• Do not put soft drinks in the freezer

compartment.  This will create pressure

on the drink container.

• Do not store flammable gas and liquid in

the appliance.

• Do not put flammable products or items

that are wet with flammable products in,

near or on the appliance.

• Do not touch the compressor or the

condenser.  They are hot.

• Do not remove or touch items from the

freezer compartment if your hands are

wet or damp.

• Do not freeze again food that has been

thawed.

• Obey the storage instructions on the

packaging of frozen food.

Handling and cleaning

WARNING! Risk of injury or damage to 

the appliance.

• Before maintenance, deactivate the

appliance and disconnect the mains plug

from the power socket.

Recycling

WARNING! Risk of injury or suffocation.

• Disconnect the appliance from the mains

supply.

• Cut off the mains cable and discard it.

• Remove the door to prevent children and

pets to be closed inside of the appliance.

• The refrigerant circuit and the insulation

materials of this appliance are ozone-

friendly.

• The insulation foam contains flammable

gas.  Contact your municipal authority

for information on how to discard the

appliance correctly.

• Do not cause damage to the part of the

cooling unit that is near the heat

exchanger.

WARNING! The condenser grill is

prohibited to contact with hoses to

connect the gas stove, gas pipes and

electrical wires of any other appliances.

Technical assistance

T o repair the appliance contact IKEA 
appointed After Sales Service Provider 
and/or an authorized service partner.
Use only original spare parts.

•

•
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Installation

Positioning

This appliance can be installed in a dry, 

well ventilated indoor where the ambient 

temperature corresponds to the climate 

class indicated on the rating plate of the 

appliance:

Some functional problems might 

occur for some types of models when 

operating outside of that range. 

The correct operation can only be 

guaranteed within the specified 

temperature range.

Dimensions of the cooling unit

Location

To ensure best performance, install the 

appliance well away from sources of heat 

such as radiators, boilers, direct sunlight 

etc. Make sure that air can circulate freely 

around the back of the cabinet.

CAUTION! In order to guarantee 

proper functioning in ambient 

temperature above 38°C, it is advised 

to have a 50mm separation between 

the sides of the appliance and 

surrounding furniture

Electrical connection

Before plugging in, ensure that the voltage 

and frequency shown on the rating plate 

correspond to your domestic power supply.

The appliance must be earthed. The 

power supply cable plug is provided with 

a contact for this purpose. If the domestic 

power supply socket is not earthed, 

connect the appliance to a separate earth 

in compliance with current regulations, 

consulting a qualified electrician. 

The manufacture declines all responsibility 

if the above safety precautions are not 

observed. 

This appliance complies with the technical 

regulations TS (EEU) 004/2011 and 

020/2011

Climate class A m b i e n t 
temperature

SN +10°C to + 32°C

N +16°C to + 32°C

ST +16°C to + 38°C

T +16°C to + 43°C

1082 мм

10
25

 м
м

11
80

 м
м

600 мм
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Product description

Product review

Front adjustable support 
Freezer drawers

Freezing drawer

Vegetable drawer 
Air damper

Glass shelves

Flood lamp lighting 
Control board

Door balcony with egg rack

Door balconies

Battle rack

5
6



- Off.

- optimum regime.

- minimum cooling.

- maximum cooling.
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Thermostat’s handle

The handle is used to set the temperature in 

the refrigeration compartment. Thermostat’s 

handle rotation in clockwise order allows 

you to increase the chill. Recommended 

position - intermediate.

The exact setting should be chosen keeping 

in mind that the temperature inside the 

appliance depends on:

• room temperature;

• how often the door is opened;

• the quantity of food stored;

• the location of the appliance.

The resetting of the appliance should be 

carried out within 5-8 minutes.

The appliance is intended for freezing and 

storage of frozen and fresh products in 

accordance with these instructions.

Description of work

Control Panel

OFF

ECO
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Daily use

The symbols show different types of frozen 

goods.

The numbers indicate storage times in 

months for the appropriate types of frozen 

goods.  Whether the upper or lower value 

of the indicated storage time is valid 

depends on the quality of the foods and 

treating before freezing.

Accessories

Egg tray

Ice trays

1. Fill the trays with water.

2. Put the trays in the freezer compartment

CAUTION! Do not use metallic 

instruments to remove the tray from 

the freezer.

Freezing fresh food

The freezer compartment is suitable for 

freezing fresh food and storing frozen and 

deep-frozen food for a long time.

Freezing a small quantity of fresh products 

does not require to change settings.

Freezing calendar

x1

x2

Ice-cube production

This appliance is equipped with one tray 

for the production of ice-cubes.
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Place the fresh food to be frozen in the 

upper compartment.

The maximum amount of food that can be 

frozen in 24 hours is specified on the rating 

plate, a label located on the inside of the 

fridge.

The freezing process lasts 24 hours: during 

this period do not add other food to be 

frozen.

Storage of frozen food

When first starting-up or after a period out 

of use, before putting the products in the 

compartment let the appliance run at least 

two hours.

The freezer’s drawers allow you to quickly 

and easily find the products you need.
If you need to store a large number of  
products, remove all the drawers except 
the bottom, which must be in place to 
ensure good air circulation. On all shelves 
you can place products that extend 
beyond their borders by 20 mm.

WARNING! In the event of accidental 

defrosting, for example due to a 

power failure, if the power has been 

off for longer that the value shown 

in the technical characteristics chart 

food must be consumed quickly orfood must be consumed quickly or  

cooked immediately and then refrozen 

(after cooling).

Thawing

Deep-frozen or frozen food, prior to being 

used, can be thawed in the refrigerator 

compartment or at room temperature, 

depending on the time available for this 

operation.

Small pieces may even be cooked still 

frozen, directly from the freezer: in this case, 

cooking will take longer.

Positioning the door balconies

To permit storage of food packages of 

various sizes, the door balconies can be 

placed at different heights.
To rearrange the shelf, proceed as 
follows: carefully lift the rear part of the 
shelf as long as it will become unfixed(1); 
remove, set to the desired location.

1



Fruit and vegetables should be placed in 

this drawer (see the picture). 
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The walls of the refrigerator are equipped 

with a series of runners so that the safety 

glass shelves can be positioned as desired.

CAUTION! Do not move the glass 

shelf above the vegetable drawer to 

ensure correct air circulation.

Movable shelves Vegetable drawer
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Useful tips

Normal operating sounds

The following sounds are normal during 

operation:

• A faint gurgling and bubbling sound

from coils sound when refrigerant is

pumped.

• A whirring and pulsating sound from the

compressor when refrigerant is pumped.

• A sudden cracking noise from inside

appliance caused by thermic dilatation

(a natural and not dangerous physical

phenomenon).

• A faint click noise from the temperature

regulator when the compressor switches

on or off.

Hints for energy saving

• Do not open the door frequently or leave

it open longer than absolutely necessary.

• In case of high room temperature

when the temperature control is set to

low temperature and the appliance is

fully loaded, the compressor may run

continuously.

In this case you should set the thermostat

to a lower value, increasing the

temperature and reducing energy

consumption.

Hints for fresh food refrigeration

To obtain the best performance:

• Do not store warm food or evaporating

liquids in the refrigerator.

• Do cover or wrap the food, particularly if

it has a strong flavour.

• Position food so that air can circulate

freely around it.

Hints for refrigeration

Useful tips

• Meat (all types): wrap in polythene bags

and place on the glass shelf above the

vegetable drawer.

• For safety, store in this way only one or
two days at the most.

• Cooked foods, cold dishes, etc.: these

should be covered and may be placed

on any shelf.

• Fruit and vegetables: these should be

thoroughly cleaned and placed in the

special drawer(s) provided.

• Butter and cheese: these should be

placed in special airtight containers or

wrapped in aluminum foil or polythene

bags to exclude as much air as possible.

• Bottles:  these need a cap and should be

stored on the door bottle shelf, or (if

equipped) on the bottle rack.

• Bananas, potatoes, onions and garlic, if
not packed, must not be kept in the

refrigerator.
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• the maximum quantity of food which

can be frozen in 24 hrs. is shown on the

rating plate;

• the freezing process takes 24 hours.

No further food to be frozen should be

added during this period;

• freeze only top quality, fresh and

thoroughly cleaned, foodstuffs;

• prepare food in small portions to enable

it to be rapidly and completely frozen

and to make it possible subsequently to

thaw only the quantity required;

• wrap up the food in aluminium foil

or polythene and make sure that the

packages are airtight;

• do not allow fresh, unfrozen food to

touch food which is already frozen, thus

avoiding a rise in temperature of the

latter;

• lean foods store better and longer than

fatty ones; salt reduces the storage life of

food;

• water ices, if consumed immediately

after removal from the freezer

compartment, can possibly cause the skin

to be freeze burnt;

• it is advisable to show the freezing in

date on each individual pack to enable

you to keep tab of the storage time.

Hints for storage of frozen food

To obtain the best performance from this 

appliance, you should:

• make sure that the commercially frozen

foodstuffs were adequately stored by the

retailer;

• be sure that frozen foodstuffs are

transferred from the foodstore to the

freezer in the shortest possible time;

• not open the door frequently or leave it

open longer than absolutely necessary;

• once defrosted, food deteriorates rapidly

and cannot be refrozen;

• do not exceed the storage period

indicated by the food manufacturer.

CAUTION! Unplug the appliance 

before carrying out any maintenance 

operation.

This appliance contains hydrocarbons 

in its cooling unit; maintenance and 

recharging must therefore only be 

carried out by authorized technicians

The accessories and parts of the 

appliance are not suitable for washing 

in a dishwasher.

 Handling and cleaning

WARNING! Refer to Safety chapters. 

General warnings

Hints for freezing

To help you make the most of the freezing 

process, here are some important hints:

ENGLISH
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Cleaning the interior

Before using the appliance for the first time, 

the interior and all internal accessories 

should be washed with lukewarm water and 

some neutral soap to remove the typical 

smell of a brand-new product, then dried 

thoroughly.

CAUTION! Do not use detergents 

or abrasive powders, as these will 

damage the finish.

First connection to the power supply

CAUTION! Before plug the appliance 

into electrical mains socket for the first 

time, allow the fridge to stand upright, 

at least, 4 hours. This time will be 

enough the oil to be returned into the 

compressor. Otherwise the compressor 

or electronic components can be 

damaged.

Periodic cleaning

CAUTION! Do not pull, move or 

damage any pipes and/or cables 

inside the cabinet.

CAUTION! Take care of not to 

damage the cooling system.

CAUTION! When moving the cabinet, 

lift it by the front edge to avoid 

scratching the floor.

The equipment has to be cleaned regularly:

1.

2.

3.
4.

Clean the inside and accessories with

lukewarm water and some neutral soap.

Regularly check the door seals and wipe

clean to ensure they are clean and free

from debris

Rinse and dry thoroughly.

If accessible, clean the condenser and

the compressor at the back of the

appliance with a brush. This operation

will improve the performance of

the appliance and save electricity

consumption.

Periods of non-operation

When the appliance is not in use for long 

periods, take the following precautions:

1. Disconnect the appliance from electricity

supply.

2. Remove all food.

3. Clean the appliance and all accessories.

4. Leave the door/doors open to prevent

unpleasant smells.

Replacing the lamp
(not covered by the warranty). 

Disconnect the fridge from the mains. 

The lighting device is placed in the rear 

of the ceiling. Remove the lamp and 

replace it with a similar one (LED - no 

more then 2W) as shown in the pic-

ture. 

WARNING! If the cabinet will be kept 

on, ask somebody to check it once in a 

while to prevent the food inside from 

spoiling in case of a power failure.
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Troubleshooting

WARNING! Refer to Safety chapters.

What to do if...

Problem Possible cause Solution

The appliance does not 

operate.

The appliance is switched 

off.

Switch on the appliance.

The mains plug is not 

connected to the mains 

socket correctly.

Connect the mains plug to the 

mains socket correctly.

There is no voltage in the 

mains socket.

Connect a different electrical 

appliance to the mains socket. 

Contact a qualified electrician.

Defrosting of the refrigerator

Full No Frost cooling system enables 

automatically defrosting.

The timer brings periodically the heating 

element into operation that results in 

melting frost deposit from the evaporator. 

The defrost water drains out through a 

trough into a special container, over the 

motor compressor, where it evaporates.

ENGLISH



Use instruction below to
change the lamp

The lamp does not work. The lamp is defective.  
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Problem Possible cause Solution

The appliance is noisy. The appliance is not supported 

properly.

Check if the appliance 

stands stable.

The compressor operates 

continually.

Many food products were put in 

at the same time.

Wait some hours and then 

check the temperature 

again.

The room temperature is too high. Refer to climate class chart 

on the rating plate.

Food products placed in the 

appliance were too warm.

Allow food products to cool 

to room temperature before 

storing.

The door is not closed correctly. Refer to "Closing the door". 

The compressor does not start 

immediately after  restarting.

This is normal. No error has 

occurred.

Switch on the appliance 

after 10 min break.

Food products prevent that water 

flows into the water collector.

Make sure that food 

products do not touch the 

rear plate.

Water flows on the floor. The melting water outlet is not 

connected to the evaporative tray 

above the compressor.

Attach the melting water 

outlet to the evaporative 

tray.

The temperature in the 

appliance is too low/too high.

The door is not closed correctly. Refer to "Closing the door". 

The temperature in the 

appliance is too low/too high.

The food products' temperature is 

too high.

Let the food products 

temperature decrease to 

room temperature before 

storage.

Many food products are stored at 

the same time.

Store less food products at 

the same time.

The door has been opened often. Open the door only if 

necessary.

There is no cold air circulation in 

the appliance.

Make sure that the cold air 

freely circulates inside the 

appliance
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Data sheet

Product dimensions

Height 2000 mm

Width 600 mm

Depth 690 mm

Net volume

Fridge 249 Liters

Freezer 75 Liters

Defrost system

Fridge auto

Freezer auto

Star rating

Rising time 13 hours

Freezing capacity 3.5 kg/24 hours

Energy consumption 0.885 kWh/24 hours

Noise level 43 dB (A)

Energy class A+

Climate class N-T

Voltage 230 - 240 V

Frequency 50 Hz

If, after above checks, the appliance still 

does not operate properly, contact  
IKEA appointed After Sales Service 
Provider and/or an authorized service 
partner. The list is attached at the end 

of these instructions.

Closing the door

1. Clean the door gaskets.

2. If necessary, adjust the door. Refer to the
assembly instructions.

3. If necessary, replace the defective door

gaskets.  Contact IKEA appointed After
Sales Service Provider and/or an
authorized service partner.
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The technical information are situated in the 

rating plate on the internal left side of the 

appliance and in the energy label.

WARRANTY IKEA

How long is the IKEA guarantee valid?

The guarantee for this appliance is valid for 
a period of two (2) years. This guarantee is 
valid from the date of purchase. Please 
retain the receipt as proof of purchase and 
date of purchase.
Any repair carried out within the guarantee 
period, will not extend the guarantee for the 
appliance or the new parts.

Who will execute the service?

IKEA appointed After Sales Service Provider 
and/or an authorized service partner will 
provide the service through its own service 
operations.  
To reverse the doors, we recommend you to 
use IKEA appointed Service Provider.

What does this guarantee cover?

The guarantee covers faults of the 

appliance, which have been caused by 

faulty construction or material faults from 

the date of purchase from IKEA. This 

guarantee applies to domestic use only. 

The exceptions are specified under the 

headline “What is not covered under this 

guarantee?” Within the guarantee period, 

the costs to remedy the fault e.g. repairs, 

parts, labour and travel will be covered, 

provided that the appliance is accessible for 

repair without special expenditure and that 

faults of the appliance has been caused by 

faulty construction or material covered by 

the guarantee.
On these conditions   respective local 
regulations are applicable. Replaced parts 
become the property of IKEA.
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What will IKEA do to correct the 
problem?

IKEA appointed service provider will 

examine the product and decide, at its 

sole discretion, if it is covered under this 

guarantee.  If considered covered, IKEA 
appointed service provider or its 

authorized service partner through its own 

service operations, will then, at its sole 

discretion, either repair the defective 

product or replace it with the same or a 

comparable product.

What is not covered under this 
guarantee?

• Normal wear and tear.

• Deliberate or negligent damage,

damage caused by failure to observe

operating instructions, incorrect

installation or by connection to the wrong

voltage, damage caused by chemical or

electro-chemical reaction, rust, corrosion

or water damage including but not

limited to damage caused by excessive

lime in the water supply, damage caused

by abnormal environmental conditions.

• Consumable parts including batteries and
lamps;

• Non-functional and decorative parts

which do not affect normal use of the

appliance, including any scratches and

possible color differences.

• Accidental damage caused by foreign
objects or substances and cleaning or
unblocking of filters, drainage systems or
soap drawers.

• Damage to the following parts: ceramic
glass, accessories, crockery and cutlery
baskets, feed and drainage pipes, seals,
lamps and lamp covers, screens, knobs,
casings and parts of casings (unless such
damages can be proved to have been
caused by production faults).

•

•

Cases where no fault could be found
during a technician’s visit.

Repairs not carried out by our appointed

service providers and/or an authorized

service contractual partner or where non-

original parts have been used.

• Repairs caused by installation which is
faulty or not according to specification.

• The use of the appliance in a

nondomestic environment i.e. professional

use or other purposes associated with

business activities.

• Transportation damages. If a customer

transports the product to their home or

other address, IKEA is not liable for any

damage that may occur during transport.

However, if IKEA delivers the product to
the customer's delivery address, then

damage to the product that occurs during

this delivery will be covered by this

guarantee.

• The conditions for installation of
household appliances IKEA, except
where caused by repair or replacement
of defective parts. Cost for carrying out
the initial installation of the IKEA
appliance is not included into the price. If
an IKEA service provider or its authorized
service partner repairs or replaces the
appliance under the terms of this
guarantee, the service provider or its
authorized service partner will reinstall
the repaired appliance or install the
replacement, if necessary.

• This restriction do not apply to fault-free
work carried out by a qualified specialist
using our original parts in order to adapt
the appliance to the technical safety
specifications.
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The dedicated After Sales Service for 
IKEA appliances

Please do not hesitate to contact IKEA After 

Sales Service to:

1. make a service request under this
guarantee;

2. ask for clarification on installation of the

IKEA appliance in the dedicated IKEA 
kitchen furniture;

The service won’t provide clarifications 
related to:

• the overall IKEA kitchen installation

• connections to electricity (if machine

comes without plug and cable), to

water and to gas. They have to be

executed by an authorized service

engineer.

3. Ask for clarification on user manual

contents and specifications of the IKEA

appliance

To ensure that we provide you with the 

best assistance, please read carefully the 

Assembly Instructions and/or the User 

Manual section of this booklet before 

contacting us.

How country law applies

The IKEA guarantee gives You specific legal 

rights, which covers in full or exceed local 

demands which may be different in different 

countries.

Area of validity

This IKEA Guarantee applies only to 
products purchased and installed in Russia. 
An obligation to carry out services in the 
framework of the guarantee exists only if 
the appliance complies and is installed in 
accordance with: 

• the technical specifications of the
country in which the guarantee claim
is made;

• the Assembly Instructions and User
Manual Safety Information;
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Please refer to the last page of this manual 
 for the full list of IKEA appointed contacts 

and relative national phone numbers.

SAVE THE SALES RECEIPT!  It is 

Your proof of purchase and required 

for the guarantee to apply. 

Do You need extra help?

For any additional questions not related 

to After Sales of your appliances, please 

contact our nearest IKEA store call center. 

We recommend you read the appliance 

documentation carefully before contacting 

us.

How to reach us if You need our 
service

The fridge shall not be exposed to shocks. 
The procedure of product’s disposal is not 

regulated by the manufacturer but shall be 

in compliance with national, regional and 

international standards.

Declaration of conformity 

This appliance has been designed, 
manufactured and marketed in compliance 
with:
- safety objectives of the “Low Voltage”
Directive 2014/35/EU (which replaces
2006/95/CE and subsequent amendments);
- the protection requirements of Directive
“EMC” 2014/30/EU;
- CU TR 004/2011, CU TR 020/2011 and
local regulatory documents.

ENVIRONMENT CONCERNS

To ensure we can deal with your 
service in a timely manner, please 
quote 20-digit serial number and 8-
digit article number when contacting 
the service centre.

Recycle the materials with the symbol       . 

Put the packaging in applicable containers 

to recycle it.  Help protect the environment 

and human health and to recycle waste of 

electrical and electronic appliances. 

Do not dispose appliances marked with 

the symbol   with the household waste     . 

Return the product to your local recycling 

facility or contact your municipal office.

Transport and storage precautions

A packed refrigerator shall be stored at a 

relative humidity not exceeding 80% in self-

ventilated closed rooms. The appliance 

shall be transported vertically by any kind 

of transport.  
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The manufacturing date of the product is indicated in the serial 

number where the first digit corresponds to the last digit of the year 

of production, the second and third digits represent the serial number 

of the month, the fourth and fifth digits represent the date. For 

example: 51215XXXX XXXXXXXXXXX means that the product is 

manufactured the 15th December 2015.

For IKEA product quality issues, contact the seller: LLC “IKEA DOM” 
141400, Moscow region, Khimki, IKEA microdistrict, Corp. 1 - via the 
form at http://www.IKEA.ru/, on phone 8 (800) 234-55-66 or to the 
IKEA Service department at any IKEA store.

The product’s life is 10 (ten) years from the date of transfer of the 
product to the first buyer. The procedure for calculating this period is 
made in accordance with the Law of the Russian Federation “On 
Protection of Consumer Rights”. In the absence of a document 
confirming the fact of sale, this period begins to be calculated from 
the date of manufacture of the product. After life cycle has been 
finished, or in case you decided to stop using product earlier, please 
address to appropriate officials to legally destroy the appliance. 
Manufacturer:
“INDESIT INTERNATIONAL” SC
Lipetsk, Metallurgov sq., 2 
Russia
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	BELGIË	-	BELGIQUE	-	BELGIEN
Telefoon/Numéro de téléphone/Telefon-Nummer: 026200311
Tarief/Tarif/Tarif: Lokaal tarief/Prix d’un appel local/Ortstarif
Openingstijd: Maandag - Vrijdag 8.00 - 20.00
Heures d’ouverture: Lundi - Vendredi 8.00 - 20.00
Öffnungszeiten: Montag - Freitag 8.00 - 20.00
БЪЛГАРИЯ
Телефонен номер: 02 4003536 
Тарифа: Локална тарифа
Работно време: понеделник - петък 8.00 - 20.00
ČESKÁ	REPUBLIKA
Telefonní číslo: 225376400
Sazba:  Místní sazba
Pracovní doba: Pondělí - Pátek 8.00 - 20.00
DANMARK
Telefonnummer: 70150909
Takst: Lokal takst
Åbningstid: Mandag - fredag 9.00 - 20.00

Lørdag (Åbent udvalgte søndage, se IKEA.dk) 9.00 - 18.00
DEUTSCHLAND
Telefon-Nummer: 06929993602
Tarif: Ortstarif
Öffnungszeiten: Montag - Freitag 8.00 - 20.00
ΕΛΛΑΔΑ
Τηλεφωνικός αριθμός: 2109696497
Χρέωση: Τοπική χρέωση
Ώρες λειτουργίας: Δευτέρα - Παρασκευή 8.00 - 20.00
ESPAÑA
Teléfono: 913754126 (España Continental)
Tarifa: Tarifa local
Horario:  Lunes - Viernes 8.00 - 20.00
EESTI
http://www.ikea.com
FRANCE
Numéro de téléphone: 0170480513
Tarif: Prix d’un appel local
Heures d’ouverture: Lundi - Vendredi 9.00 - 21.00
HRVATSKA
Broj telefona: 0800 3636
Tarifa: Lokalna tarifa
Radno vrijeme: Ponedjeljak - Petak 8.00 - 20.00
ÍSLAND
Símanúmer: 5852409
Kostnaður við símtal: Almennt mínútuverð
Opnunartími: Mánudaga - Föstudaga  9.00 - 17.00
ITALIA
Telefono: 0238591334
Tariffa: Tariffa locale
Orari d’apertura: Lunedì - Venerdì 8.00 - 20.00
LATVIJA
http://www.ikea.com
LIETUVIŲ
Telefono numeris: (0) 520 511 35
Skambučio kaina: Vietos mokestis
Darbo laikas: Nuo pirmadienio iki penktadienio 8.00 - 20.00
LUXEMBOURG
Numéro de téléphone: 035220882569
Tarif: Prix d’un appel local
Heures d’ouverture: Lundi - Vendredi 8.00 - 18.00

NEDERLAND
Telefoon: 0900-235 45 32 en/of 0900 BEL IKEA

0031-50 316 8772 international
Tarief: Geen extra kosten. Alleen lokaal tarief.
Openingstijd: Maandag t/m - Vrijdag 8.00 - 21.00

Zaterdag 9.00 - 21.00
Zondag / Feestdagen 10.00 - 18.00

ÖSTERREICH
Telefon-Nummer: 013602771461
Tarif: Ortstarif
Öffnungszeiten: Montag - Freitag 8.00 - 20.00
POLSKA
Numer telefonu: 225844203
Stawka: Koszt połączenia według taryfy 
operatora
Godziny otwarcia: Poniedziałek - Piątek 8.00-20.00
PORTUGAL
Telefone: 213164011
Tarifa: Tarifa local
Horário: Segunda - Sexta 9.00 - 21.00
ROMÂNIA
Număr de telefon: 021 2044888
Tarif: Tarif local
Orar: Luni - Vineri 8.00 - 20.00
РОССИЯ
Телефонный номер: 84957059426
Стоимость звонка: Местная стоимость звонка
Время работы: Понедельник - Пятница  9.00 - 21.00 

(Московское время)
SCHWEIZ	-	SUISSE	-	SVIZZERA
Telefon-Nummer/Numéro de téléphone/Telefono: 0225675345
Tarif/Tarif/Tariffa: Ortstarif/Prix d’un appel local/Tariffa locale
Öffnungszeiten: Montag - Freitag 8.00 - 20.00
Heures d’ouverture: Lundi - Vendredi 8.00 - 20.00
Orario d’apertura: Lunedì - Venerdì 8.00 - 20.00
SLOVENSKO
Telefónne číslo: (02) 50102658
Cena za hovor: Cena za miestny hovor
Pracovná doba: Pondelok až piatok 8.00 - 20.00
SLOVENIJA
http://www.ikea.com
SRBIJA
Број телефона: 011 7 555 444
стопа: lokalna курс
Радно време: Понедељак - субота 9.00 - 20.00

недеља 9.00 - 18.00
SUOMI
Puhelinnumero: 0981710374
Hinta: Yksikköhinta
Aukioloaika: Maanantaista perjantaihin 8.00 - 20.00
SVERIGE
Telefon nummer: 0775-700 500
Taxa: Lokal samtal
Öppet tider: Måndag - Fredag 8.30 - 20.00

Lördag - Söndag 9.30 - 18.00
UNITED	KINGDOM	-	IRELAND
Phone number: 02076601517
Rate: Local rate
Opening hours: Monday - Friday 8,00am - 6,00pm

Saturday 8,30am - 4,30pm
Sunday 9,30am - 3,30pm 

  
MAGYARORSZÁG
Telefon szám: (06-1)-3285308
Tarifa: Helyi tarifa
Nyitvatartási idő: Hétfőtől Péntekig 8.00 - 20.00
NORGE
Telefon nummer: 23500112
Takst: Lokal takst 
Åpningstider: Mandag - fredag 8.00 - 20.00
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